
WASTE SEGREGATION AT SOURCE POLICY 

Frequently Asked Questions 

1. Q: What is Waste Segregation at Source? 

 A: Waste Segregation at Source is the process of segregating solid waste 
generated at its source to at least two streams, namely recyclable waste (paper, 
plastic, glass, aluminium cans / iron / metals (Clean and dry) and general waste 
(dirty waste and food waste). 

2. Q: When will the Waste Segregation at Source Policy be implemented? 

 A: Waste Segregation at Source Policy begins on 1st June 2016. 
 

3. Q: When will the Waste Segregation at Source Policy to be enforced? 

 A: The Penang State Government has set June 1, 2017 for enforcement of the 
Waste Segregation at Source Policy throughout the state. 
 

4. Q: What action will be taken if a person does not comply with the Waste 
Segregation at Source Policy? 

 A: Yes. After one year of policy education and promotion, starting from June 1, 
2017, a RM250 fine will be imposed on those found to have dumped recyclable 
materials with their general garbage.  
 

5. Q: What types of premises are involved in the implementation of Waste 
Segregation at Source Policy? 

 A: All residential, industrial and commercial premises are involved. 
 

6. Q: Is the Waste Segregation at Source mechanism varied by category? 

 A: Yes, the Waste Segregation at Source mechanism is different by category  
 

7. Q: What should be done by owners/ residents of the premises? 

 A: Owners/ residents should segregate waste into at least two streams, namely 
general waste and recyclable waste. 
 

8. Q: When will the recyclable waste be collected by MBPP/ MPSP? 

 A: Recyclable waste collection will take place every Saturday for residential/ 
shop lot (real estate) only. Please refer to MBPP/ MPSP’s official website or 
contact council for further questions. 
MBPP: 04-263 7637 (hotline) 
MPSP: 04-549 7555 (hotline) 
 

9. Q: What should be done with dirty or greasy recyclable waste? 

 A: Please wash with water and dry before recycling. 
 

10. Q: Will owners / residents get a return in terms of money if recyclable waste 
is collected by the local authority? 

 A: No. Owners / residents will not receive any money if recyclable waste is 
collected by the local authority. 
 
 
 



11. Q: Will the state government or local authority provide new bins or containers 
for recyclable waste to owners / residents? 

 A: The state government or local authority will not provide new bins or containers 
for recyclable waste. You are advised to use plastic bag or container that is 
suitable for recyclable waste. 
 

12. Q: Are owners / residents required to buy specific bins or containers for 
recyclable waste? 

 A: There is no need to buy any specific bins. You are advised to use plastic bag or 
container that is suitable for recyclable waste. 
 

13. Q: Will the state government or local authority provide funds or other 
incentives to JKKK/ management for the provision of recycling bins / 
recycling centre? 

 A: No funds will be allocated to any JKKK/ management. 
 

14. Q: What should be done by owners / residents who live in strata buildings? 

 A: Please segregate waste into at least two streams. 
 

15. Q: Who is responsible to conduct briefing regarding Waste Segregation at 
Source Policy in my community? 

 A: Please contact the following agencies if you wish to have briefing conducted in 
your community. 
MBPP: 04-263 7637 
MPSP: 04-549 7555 
Solid Waste Management Unit, Local Government Division: 04-6502020 
Penang Green Council: 04-250 3321 
 

16. Q: Where can I get publicity materials regarding Waste Segregation at Source 
Policy? 

 A: Please download the publicity materials from PGC’s official website at: 
http://www.pgc.com.my/dasar-pengasingan-sisa-di-punca 
Or contact: 
MBPP: 04-263 7637 (hotline) 
MPSP: 04-549 7555 (hotline) 
 

17. Q: Do I need to apply for a licence if I want to collect recyclable materials? 

 A: Yes, you need to apply for a licence from MBPP Licencing Division and/or 
MPSP Licencing Department. 
MBPP Licencing Division: (04-2638818) 
MPSP Licencing Department: (04-5497555) 
 

18. Q: Who will be in charge for the appointment of licensed recycling operator? 

 A: JKKK/ management has the right/ option to choose any licensed operators 
required. 
 

19. Q: Will monitoring be conducted to ensure that the people carry out the 
responsibility of sorting waste? 

 A: Yes, monitoring will be conducted by the relevant authorities from time to time. 
 

 


